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ABOUT

SERENADE PORT LIMITED

Who We
Are

SERENADE
PORT LIMITED

Welcome to Serenade Port Limited, an exceptional indigenous company incorporated under the Company and Allied
Matters Acts of Nigeria, dedicated to providing world-class catering services. Our talented and diverse team excels in a
broad range of services, including catering, vessel chandling, equipment supply, facility management, food supply,
housekeeping, canteen management, and comprehensive catering consultancy.

At Serenade Port Limited, our unwavering priority is the well-being of our clients. This dedication drives us to possess
not only strong business foresight but also unparalleled practical capabilities in the hospitality industry. Our stellar
engagement track record stands as a testament to our relentless focus on excellence and our significant investment in

our people.

We take immense pride in our ability to deliver all our services promptly, with a keen eye on cost-effectiveness and an
uncompromising commitment to quality and safety. Our name is synonymous with reliability, innovation, and
exceptional service standards in the industry.

Choose Serenade Port Limited for an extraordinary experience in catering and offshore services. Let us exceed your
expectations with our exceptional service and commitment to excellence.

o

o At Serenade Port Limited, our mission is to
o mmm provide exceptional and comprehensive
m offshore and catering services that prioritize
the well-being and satisfaction of our clients.
ommm e arecommitted to delivering high-quality,
cost-effective solutions with unwavering
E dedication to safety, innovation, and
excellence. Through continuous investment in
S OUr people and cutting-edge practices, we aim
: to set new standards in the maritime and

hospitality industries.

Our VISION

Our vision at Serenade Port Limited is
to be the leading provider of offshore
and catering services in Nigeria and
beyond, recognized for our
exceptional quality, reliability, and
customer-centric approach. We aspire
to create lasting value for our clients,
employees, and stakeholders by
fostering a culture of excellence,
innovation, and sustainability in
everything we do.



OUR UNIQUE
VALUE PROPOSITION

At Serenade Port Limited, we stand out by delivering unparalleled offshore and catering services tailored to meet the
diverse needs of our clients. Our unique value proposition lies in our:

Exceptional Quality and Safety
Timely and Cost-Effective Solution
« Comprehensive Service Offerings
 Innovative Practices
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WE ARE SERENADE PORT
WE ARE GREAT AT WHAT WE DO

Quality: We are passionate about
excellence and doing our work
right the first time. Our
reputation depends on our
delivered value in the eyes of
every customer and community.

Innovation: We develop and
apply world-class technology

in everything we do, from food
production, house keeping to
communication . We listen, learn,
and seek out the best ideas.

We attack complacency and
continually improve.

Health: We have a strong

commitment to the health
& safety of our clients &
employees.

Food Safety: Hygiene and food
safety is critical and our systems
and procedures are rigorously
applied at all times. High
standards of hygiene in general
areas and food hygiene are a
matter of pride for us.

Ethics: We are uncompromising in
our integrity, honesty, and fairness.

Relationships: We build positive,
long-term relationships with our
customers, joint-venture
partners, subcontractors,
suppliers, and colleagues that
are built on trust, respect, and
collaboration.
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SERENADE PORT LIMITED SERENADE

SERVICES

At Serenade Port Limited, we offer a comprehensive range of services
designed to meet the diverse needs of the maritime and offshore
sectors. Our commitment to excellence and customer satisfaction is
reflected in every service we provide.

Here's a breakdown of our core services:

Industrial Catering
Vessel Chandelling
Equipment Supply
Facility Management
Food Supply
Housekeeping
Catering Related Consultancy
Ship Supply

Canteen Management
Bunkering

Offshore Logistics

INDUSTRIAL CATERING

Our industrial catering programs are inspiring, from the creativity that goes into every dish we prepare, to the deep culinary knowledge of our chefs.
We prepare local, fresh, and healthy foods that taste delicious and enhance our guests’ experience whether they are offshore or onshore

serenade port offers catering services to industrial sites such as offshore oil rigs, work barges, accommodation barges, FPSOs, flow-stations, supply
vessels and outdoor events.

serenade  port work team  consists of highly qualified and experienced professional chefs capable of consistently
delivering technically sound and effective food solutions by applying value experience and innovation to satisfy our
customers taste buds.

serenade port understands the often complex needs of each of our clients and creates unique programs to meet their needs.

CATERING & FOOD CATERING & CATERING &
SUPPLY FOR FOOD SUPPLY FOOD SUPPLY
OFFSHORE RIGS, FOR VESSELS FOR OUTDOOR

BARGES & FPSO’S EVENTS




SERENADE PORT provides value-
added Hospitality services in the
Oil & Gas Service Sector, Energy
Sector, Civil Construction, and
other related industry sectors,
limiting liability and ensuring
compliance.




NIGERIAN FOODS

WS T sl T TR
e “-: 7 M . "‘\_.!_E-\'J‘jfi “’-{?‘*
B N | . oo TN
: W

-
<
p
o
—
<
pa
2’
Ll
—
<
o3
-
<
g
o
—

n
—
o
[T
9
@)
oc
)

INTERNATIONAL FOODS
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VESSEL CHANDLING

We offer ship chandling services to vessels within the Nigerian water ways

We take care of your orders in a fast and efficient way offering you priority
at your satisfaction, in a way your ship’s crew can enjoy excellent quality
products.

Our commitment is to satisfy your needs providing you high

quality products and reliable services at affordable prices and
outstanding response time.

We are delighted to have the opportunity to work for you

by supplying crew's food, maintenance supplies, cleaning
compounds, laundry services, bonded store, provisions, deck
store and a wide variety of services.

The products we supply are of the highest quality and comply with
international standards. Whatever you may need we can provide it to you.

Fresh Fruits and Groceries.
Bonded Stores.

Technical Stores.

Safety Equipment.

Supply to ships of every kind. We serve the merchant fleets,
and navy vessels. We offer storage and handling services to
customers.

WE SUPPLY PREMIUM
QUALITY



serenadeport.com = 10

EQUIPMENT SUPPLY .

serenade port offers a wide variety of quality, new and used catering equipment, kitchen supplies, furniture and decor.

Cooking Equipment Marine safety equipment

WE MAKE
SURE YOUR
KITCHENS ARE
COMPLETE

FACILITY MANAGEMENT ‘

We strategically direct all your facility operations so that efficiency and consistency go up.
and know who's working in your buildings.You get to set the standards Whether it's an offshore site, vessel, platform or real estate, we

can customize a plan for your unique building or facility-management requirements.

Routine Maintenance
Custom Repairs
House Keeping
Catering Laundry
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FOOD SUPPLY

Eliminate concerns over dealing with multiple suppliers and
supplier minimums. Your delivery is just one purchase order away at serenade port.

We do the leg work for you, from locating the perfect ingredient suppliers to portioning
exactly what your formulations require. All you need to do is place the order, and we
deliver it on time.

We foster robust relationships with ingredient suppliers and
logistics companies to stock and deliver the food and beverage you need. We source

ingredients from hundreds of suppliers. We specialize in finding the perfect food
ingredients for your food products, ranging from full meals and beverages, snacks, and
desserts.

Food Sourcing
Packaging
Warehousing & Logistics

OUR YEARS OF
EXPERIENCE HAS

DEMONSTRATED
OUR COMPETENCE
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HOUSE KEEPING

We offer cleaning, disinfecting & house keeping services that help clients maintain healthy operations and Stay Ahead of The Curve, From enhanced
touch point cleaning to innovative janitorial programs, serenade port works with clients on a
professional scale to deploy solutions that keep customers and employees safe.

We partner with clients to support their operations so they can focus on what they do best. Our services are tailored to our
clients’ needs and evolve to meet their industry dynamics.

MODERN

HOSPITALITY PRACTICES IN ALL OUR PROJECTS

Laundry Industrial

Cleaning Waste
Management
Fumigation

Maintenance
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HSE POLICY

serenade port primary focus is to protect our business partners ( clients & vendors/suppliers ), we utilize the expertize of skilled and

well trained safety professionals to ensure implementation
of safety and quality standards in accordance to ISO 90001 and 22000. serenade port is fully engaged to the actualization and sustenance of the

community ,health, safety, environment and security goal at all times.

We uphold the following safety ideals

@ Safety goals are set yearly The need to provide safe facilities and procedures All staff

® should be trained to work safely for their own good and that of the company The

@® company principle that all injuries can and should be prevented All equipment which

@ may cause injury is safe guarded.

®

@ FOOD SAFETY. Hygiene and food safety is critical and @ SAFETY. The corner stone of occupational safety is our

1 systems and procedures are rigorously applied proactive  monitoring approach to involving everyone in

our at all times. High standards of hygiene in general areas and setting safe controls for all tasks and ensuring that these are
food hygiene are a matter of pride for us. continually reviewed.

® HEALTH & WELLBEING. Zero harm as a goal includes zero ill @ QUALITY & ENVIRONMENT. Continuous improvement is

health at work and, indeed, we aim to ensure people thrive at core value and seeking practical solutions to
work, achieve their full potential and have a sense of wellbeing. the improvement with front line associates and customers is key for us. We
There are 4 key areas of focus: « Occupational Health « Employee recognize that one of our main impacts on the environment is waste
Welfare « Work Environment « Health Promotion production and we always strive to find ways to reduce waste.
Mbata Gabriel
GENERAL MANAGER

GET IN TOUCH WITH US
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serenadeport.com

Elelenwo Port Harcourt +2347065461964
+2347033913732

info@serenadeport.com
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